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JlacTouKa

OTE/Jb

MNPABUJIA TIPEJOCTABJIEHUSA TOCTUHUYHBIX YCJIYT
B Orene «JlacToukay - 060codaenHom noapaszaeienun AQ «ATY umenu B.1O. Opsoa»

I. O61mue mosoxxeHus

1.1 Hacrosue npaBuia pa3paboTaHbl B COOTBETCTBUH ¢ 3akoHOM Poccuiickoit ®enepariuu «O 3anmre
MpaB oTpeduTeNei» Ha ocHoBaHWH «[IpaBuil mpeqocTaBIeHst TOCTUHUYHBIX yCIyr B Poccuiickoit
®denepannny, yTBepKAeHHBIX mocTaHoBieHueM [IpasutensctBa PO ot 18 Hos6psa 2020r. Ne 1853 u
PEryIupyIOT OTHOIIEHHS B 00JIACTH MPEIOCTABICHNUSI TOCTHHUYHBIX YCIYT (1ajee UMEHYeTCsl - YCIIyTH).

1.2 Tlog TOCTHHUYHBIMH YCITyTaMH B HACTOAIINX MTPaBUIaX MOHUMAETCS KOMIUIEKC YCIYT IO
obecreueHnIo BpeMeHHoro npoxkuBanus B Otene «Jlactoukay, pacmonoxeHraoM 1o aapecy: 150000,
SApocnaBckas 001acTh, T. SIpocnaeib, Bomkckas HaOepexHas, 31anue 15A, a Takke T0MOIHUTEIBHBIX

YCIIYT.

1.3 [paBo Ha okazanue Otenem «JlacToukay rOCTHHUYHBIX YCIIYT TIOATBEPKAAETCS CBUIETEIHCTBOM O
MPUCBOEHUH OTEJII0 COOTBETCTBYIOMIEN KaTeropuu «lIsaTh 3Be311».

1.4 OcHoBHEIE IOHATHS, UCIIOJIB3YEMBIC B HACTOAIINX ITpaBUjIaX, O3HAYAIOT:

«OTENb» - CPEACTBO Pa3MEIIeHH, B KOTOPOM MPEAOCTaBISIOTCS TOCTUHUYHBIE YCIYTH M KOTOPOe
OTHOCHUTCS K OJJHOMY M3 BHJIOB TOCTHHHII, TIPEyCMOTPEHHBIX MOJOKEHUEM O KIaccu(UKAIMY TOCTHHHIL,
yTBepKaeHHbIM [IpaButenscTBoM Poccuiickoit @enepannu;

«IOTPEeOUTENHY - (PU3UIECKOE JINII0, UMEIOIee HAMEPECHHE 3aKa3aTh WK IPHOOPECTH JTHO0
3aKa3bIBaloIlee WK Ipruodperatoriee u (VITH) UCTIONB3Yolee TOCTUHUYHBIC YCITYTH JUIS JIMYHBIX ¥ HHBIX
HYXI, HE CBSI3aHHBIX C OCYII[ECTBICHUEM MPEANPHHUMATEIBCKOHN eI TeIbHOCTH;

«3aKa34yuK» - (I)I/ISI/I‘ICCKOC WX IOPUINYCCKOC JINIO0, U I/IHI[I/IBI/I,Z[yaJ'ILHHﬁ NpEANpUHUMATEIIb, UMCIOLITNE

HaMepeHHN e 3aKa3aTh WM MIPHOOPECTH TNOO0 3aKa3bIBAIOIINE MITH TPHOOPETAIONIHE TOCTHHUYHBIC YCITyTH
B TIOJTb3Y TIOTPEOUTENS;

«uacnonauTens» - AO «ATY umenu B.YO. OpnoBay.
II. IlpaBusia npo:KUBAHKS B OTesle U OILIATA YCJIYT
2.1. PexxuM paboThI OTENS — KPYTIIOCYTOYHO.

2.2. Bpewms 3ae3na — 15:00 mo mecTHOMY BpeMeHU; BpeMs Bble3zia (pacuerHebIi yac) — 12:00 mo mecTHOMY
BpEMEHH.

2.3. ]_IeHa HOMEpa, a TAKKC Q)opMa €ro O1jIaTbl YyCTaHABJIMBAKOTCA UCIIOJTHUTCIICM.

2.4. B orene YCTAHABJIMBACTCA IMOCYTOYHAs OIJIaTa MIPOKNBAHUA. IInara 3a MMPOXUBAHUC B OTCIIC
B3UMAcCTCA B COOTBCTCTBUH C CAUHBIM PACUCTHBIM YaCOM.

2.5 IlpenenbHbI CpoK MpoxKUBaHUA B oTene rpaxaaH PO He ycranaBnuBaercs, sl HHOCTPAHHBIX
rpakJaH —COTJIaCHO 3aKOHOAATENbCcTBY PD 0 mpeObIBaHMM MHOCTPAHHBIX I'pax/iaH Ha Tepputopun PO.

2.6. B orene npuMeHSIIOTCS CIIEAYIOIIME BUIBI OPOHUPOBAHUS:



® TrapaHTUpOBaHHOE OPOHHPOBAHUE,
e HErapaHTHPOBaHHOE OPOHHUPOBAHHUE.

2.6.1. Ilpu HerapaHTHPOBAaHHOM OPOHUPOBAHWHU HOMEP ocTaeTcs 3a rocteM A0 18:00 mo MmecTHOMY
BPEMEHHU, [IOCIIE YErO HOMEP MOCTYHAET B IPOJAXKY.

2.6.2. [1pu rapaHTUPOBAHHOM OPOHHMPOBAHUHU (€CITH TOTPEOUTENb OIIATUI IMOJIHOCTHIO TOCTHHHYHBIC
YCIIYTH JIO IAThI 3a€3/1a) UCIIOHUTENb OkuaaeT norpedurens a0 12:00 qus, caeayomero 3a JHeM
3aIJJaHUPOBAHHOIO 3ae3/1a. B ciyuae HecBOeBpeMEHHOTO 0TKa3a 0T OpOHMpOBaHUs (MeHee ueM 3a 24
Yaca 70 JaThl 3ae3/1a), ONO3JaHHs WM He3ae3/1a MOTPEOUTENs, ¢ Hero B3MMAaeTcCsl Iy1aTa 3a akTHIecKHit
MPOCTOH HOMEpa B pa3Mepe CTOMMOCTH OJHHUX CYTOK.

2.7. lorpeburens (3aKa3vrk) 00s3aH OIIATUTH YCIIYTH B TIOJIHOM 00BEME JI0 3aCEJICHUsT B HOMED.
[Notpebutens He BpaBe TpeOOBATH M3MEHEHHS COTJIACOBAHHONW B MOMEHT MTOJTBEPIKICHUS
OpOHUPOBAHMUS IIEHBI HOMEPA Ha IIeHY, JCUCTBYIOIIYI0 B MHOH MOMEHT, B TOM YHCJIE, B MOMEHT
pa3MeIeHus B OTele.

2.8. B cnyuae pannero 3ae3na Ilorpebutens B oTens miaTa 3a MPOXKUBAHUE B3UMAETCS B CICTYIOIEM
TOpsIIKE:

e 3ae3x B nepuox ¢ 03:00 mo 15:00 — 3a momoBUHY CyTOK. Y cyra paHHETO 3ae3/1a
Ipe€aoCTaBIACTCA IPU HAJIMYHUU CBO6OJIHBIX HOMCEPOB.

2.9. B ciyuae 3anepxku Boie3na [lorpeOuTens miaTa 3a npo)kKUBaHKE B3UMAETCS B CIEAYIONIEM TOPSIIKE:

e Boie3q B iepuog ¢ 12:00 go 00:00 — 3a rosiHbIe CYTKH;
e Boie3q B nepuos ¢ 00:00 1o 12:00 — 3a moyiHbIe CyTKH, HAYMHAS C PACYETHOI'O Yaca.

2.9.1. [IpoaneHue MPOKUBAHHUS CBBIIIIE CPOKA, YKA3aHHOI'O B OPOHU HIIM PErHCTPAIIMOHHON KapTe,
BO3MOJKHO TOJIBKO TPY HATMYHN CBOOOJHBIX HOMEPOB.

2.9.2. OTens uMeeT MpaBo NEPECETUTh MOTPEOUTEN B APYTOi HOMEP aHAJIOTUYHOW KaTeropuu (B cirydae
HEBO3MOXKHOCTH MTPOJUICHUS B IAHHOM HOMEpE), JIN00 0TKa3aTh B POJUICHUH MTPOKUBAHUS B CITydae
OTCYTCTBHS CBOOOIHBIX HOMEPOB.

2.9.3. IlponneHue MpoKUBaHUS TIPOU3BOIUTCS TIPH 00s13aTENBHON MTPEIBAPUTEIHHON OIIIaTe 332 BECh
MPOAJICHHBIN TIEPUO/I.

2.10. IIpu mocpovdHOM BBIE3[IE, IPH YCIOBHUH, YTO A0 OKOHYAHUS IIPOKUBAHUS OCTAaBAIOCh MeHee 1
CYTOK:

- HE MPOU3BOJUTCS BO3MEIICHUE CTOMMOCTH OJJTHUX MMOCIECIYIONINX CYTOK MPOXUBAHUS MPH BBIC3]IC
nocie 12:00.

2.11. Ilpu pa3menieHnr B HOMEpE JOMOIHUATENHFHOTO (bIX) TOTPeONTENS (JIei) B3MMaeTcs
JOTIOTHUTENBHOE TIJIaTa, B COOTBETCTBUH C TaprU(OM Ha JOTIOITHUTEIBHOE Pa3MeIeHHE, IeHCTBYIOIEM Y
WCTIOJTHUTEIS.

2.12. lletu 1o 5 et pa3MenarTcs B OTHOM HOMEpE C POJUTENsIMH 0e3 JTOMOTHUTENFHON TUTaThL. 3a
pasMelieHue geTeit B Bo3pacTe ot 6 110 17 ner B 0HOM HOMEpE C POJUTENSIMH TJIaTa B3UMAETCS B
COOTBETCTBUU C MPEHCKYPAHTOM.

2.13. IIponyck rocreit morpedurens B orens 6e3 opopmierus ¢ 09:00 gacos go 23:00 yacos
OCYLIECTBIIECTCS TOJIBKO MPU NPENbIBICHUN JOKYMEHTA, YAOCTOBEPSIOIIETr0 IMYHOCTD TOCTS
norpedurens. KoanuecTBo rocreil He JOMHKHO MPEBHILATh ABYX. [[poxkuBaromuii rocts 00s13aH HECTH
OTBETCTBEHHOCTD 3a AEHCTBUS NPUTTIAIIEHHBIX K ce0e MOoceTUTENeH.



2.14. Odopmnenue rocreit morpedurens B orene ¢ 23:00 gacoB 1o 09:00 yacoB ocymiecTBIseTCS Ha
OCHOBaHUH JIOKyMEHTa, YOCTOBEPSIOLIET0 JINYHOCT TOCTS U OIJIATHI TPOXKUBAHUSA C Ka>KAOrO TOCTS B
pasmepe, COOTBETCTBYIOLIEM Tapudam, JEHCTBYIOIINM Y HCITOTHHUTEIS.

2.15. Ipu oCyIIEeCTBICHUN PACcUECTOB C IMOTPEOUTENIEM (3aKa34MKOM) UCTIOTHUTENb BIJACT TOTPEOUTEIIO
KacCOBBIN YeK WJIM JIOKYMEHT, 0) OpMJICHHBII Ha OJaHKEe CTPOTOl OTYETHOCTH.

2.16. be3 3akitoueHus TOroBOpa MHIUBUIYAIbHBIA 3aKa34lMK MOXET OCYIIECTBUTH OPOHUPOBAHUE HE
Oosiee TpEX HOMEPOB B oTene «JlacToukay.

I11. Topsinok oopmiieHUsI MPOKUBAHUS

3.1. OdopmieHue MPOKUBAHKSI B OTENE OCYIIECTBIISICTCS MIPU MpeAbsiBieHun [lorpedurenem T0KyMeHTa,
YAOCTOBEPAIOLIMN €ro JIMYHOCTh B COOTBETCTBUU € 3aKOHOAATENBCTBOM Poccuiickoit denepanuu:

e [lacnopra rpaxxaanuna Poccuiickoit @enepaiuu;

e BpeMeHHOro y1ocroBepenust IMYHOCTU rpaxaannHa Poccuiickoit denepanuuy;

e  JIOKYMEHT, yJIOCTOBEPSAIOIINN JINUHOCTh HHOCTPAHHOI'O I'PaKJaHUHA;

e  (CBHJIETENHCTBO O POXKJIECHUH (U1 HECOBEPIIEHHOIETHUX, HE IOCTUTIINX 14-JIeTHero Bo3pacra)
JIUIIa, TPUOBIBIIETO B COMPOBOXKIACHUH 3aKOHHBIX MTPEICTABUTEIICH.

3.1.1. 3acenenue B OTEIh HECOBEPIICHHOJCTHUX TPAXKIaH, HE TOCTUTIINX 14-JIeTHEro Bo3pacTa,
OCYILIECTBIISIETCS HA OCHOBAHUHU JOKYMEHTOB, YIOCTOBEPSIIOIINX JIMYHOCTh HAXOISIIUXCS BMECTE C HUMHU
ponuTenel (YCRIHOBUTEIEH, ONIEKYHOR), COIIPOBOXKIAIONIETO JUIa (JIMIT), IPX YCIIOBUH TPEI0CTABIICHUS
TaKUM COIPOBOXKIATOIITIM JIMIIOM (JIMIIAMH) COTJIACHS 3aKOHHBIX TIPEICTaBUTENICH (OHOTO U3 HUX), a
TaKKe CBHICTENIFCTB O POXKIEHUH 3TUX HECOBEPIIEHHOJIETHHX.

3.1.2. 3acenenue B OTEIb HECOBEPIICHHOJCTHUX TPaKIaH, JOCTUTIINX 14-JIeTHEro Bo3pacra, B
OTCYTCTBHE HaXOXJICHHS PSIIOM C HUMH 3aKOHHBIX MPECTABUTENEH OCYIIECTBIISIETCSI HA OCHOBAHUH
JOKYMEHTOB, YJIOCTOBEPSIONINX JTUYHOCTD ITUX HECOBEPIIICHHONECTHHX, ITPH YCIOBUH MTPEAOCTABICHUS
COTJTacHs 3aKOHHBIX MPEACTABUTENCH (OQHOTO U3 HUX).

1V. IIpaBa, 00513aHHOCTH ¥ OTBETCTBEHHOCTh HCIOJTHHUTEJIA

4.1. UcniomauTens 00s13aH mpenoctaBuTh lloTpedburento 6e3 ZOMOTHUTENTFHON OIJIATHI CISTYIOIINE BUABI
YCIyT:

e  BpbI30B CKOpO# MOMOIIIH;

o Jlonn30BaHME MESOUITMHCKOM alTEUKOI;

e JlocraBka B HOMEp KOPPECIIOHICHIINH, aJPECOBAHHON MTOTPEOUTEITIO, TIO €€ TMOTYICHUN;
e [loOynka k ompeneneHHOMY BpeMEHH;

e llpenocraBieHne KUISATKA.

4.2. VciomHuTENh 0053yeTcs:

e CBOEBPEMEHHO U B IIOJIHOM 00beME MPENOCTABIIATH IOTPEOUTENIO OIIaYeHHbIE TOCTHHUYHBIE
YCIIYTH.

e OO0ecneunBaTh 3aBJICHHOE OTEJIEM Ka4eCTBO MPEAOCTABIISIEMBIX YCIIYT.

e OO0ecneuyuTbh KOHPUICHINAIBHOCTS HH(POPMALIUH O TOTPEOUTEIAX U IOCETUTENSIX OTeIs.

4.3. VcrionHuTENh OTBEYAET 32 COXPAHHOCTD BEIel MOTPEOUTEIST B COOTBETCTBHH C CYIIECTBYIOIINM
3aKoHOMATENHLCTBOM Poccuiickoit denepanuu U co CASAYIOIIMMA YCIOBUSIMH:

4.3.1 McnonHuTeNnb OTBEYAET 32 YTPaTy JEHET, MHBIX BATIOTHBIX LIEHHOCTEH, Oymar u Jpyrux
JparoleHHbIX Bellei MOTpeOUTeNs PU YCIOBHH, €CITH OHU ObUTH TIOMELIEHBI UM B NIPEJOCTaBICHHBIN
€My MCIIOJHUTENEM UHIUBUIYaIbHBIN celid B HOMEpE.



4.4. B ciyuae napymenus Mcnonaurenem nHactosux [IpaBun 3ammra npaB norpedutenei,
IIPENYCMOTPEHHBIX 3aKOHOAATENbCTBOM Pocculickon denepanuu, OCyIECTBISIETCS B IIOPSIIKE,
ycTaHoBieHHOM 3akoHoM Poccuiickoit @enepanun «O 3amure mpaB noTpeduTenei».

4.5. Ha tepputopun otens AeHCTBYET CHCTEMa BUCOHAOIIOACHUS.
V. IlpaBa, 0013aHHOCTH H OTBETCTBEHHOCTh MOTPeOuTE
5.1. [TorpeduTens 00s3aH:

e CobnronaTh YCTaHOBJICHHBIN UCTIOMTHUTENIEM MTOPSAO0K IPOXKUBAHHUS B OTEJIE;

e Co0mronaTh PeKUM TUIIHHEI,

e CobmnronaTh npasuiia 0OIMIECTBEHHOTO TOPSIIKa HA TEPPUTOPUH OTEJIS;

e bepexHO OTHOCUTHCS K UMYIIECTBY M 000pyAOBaHuUIO oTend. B cimydae yrpats! mim
MOBPEXICHHUS HMYIIECTBA OTENsI MOTPEOUTENh 0053aH BOBMECTUTH YIIIEPO B COOTBETCTBHH C
3aKOHOJIATEECTBOM

e Poccuiickoit @enepanuu;

e 3akphIBaTh MIPH yX0J€ U3 HOMEpPa BO03a00PHbIE KpPaHbl, OKHA, BHIKIIOYATh CBET U APYTHE
ANEKTPONPHOOPHI;

e [lpon3BOaNTH OIUIATy OKA3aHHBIX JOMOJHUTEIBHBIX YCIYT (TOPOJACKUX, MEXKTyTOPOTHUX U
MEX/TyHapOTHBIX TIEPETOBOPOB, MUHHU — Oapa) 1Mo BbIe3Ay (BO3MOKEH ITPOMEKYTOYHBIN pacyer);

e [lpu BBIE3NIE U3 OTEINS MPOU3BOANTH OKOHYATEIHHBIN PacdeT 3a MPEJOCTaBICHHBIE YCIYTH U
CHIaTh KIIIOY B CITY)KOY IprieMa B pa3MeIeHHMsL.

5.2. B orerne 3ampeniaercs:

e llpoxxnBaHne c TOMANTHUMH KUBOTHBIMU;

e Kypenue Ha Bceil TEpPPUTOPHUH OTENSI, B HOMEPAX, BO BCEX MOMEMIEHUAX U OOIIIECTBEHHBIX 30HAX
3anperieHo (cormacaHo PenepanbHoMy 3akoHy Ne 15 ot 23.02.2013r). B cirydae HapyIeHust
JTAHHOTO TYHKTA, UCIIOJIHATEIh OCTaBIISIET 32 cO00i IIPaBoO B3BICKATH C MIOTPEOUTEIS (3aKa3unKa)
JIOTIOTHUTENBHYIO TIaTy 32 aHTUTa0aYHyI0 00paboTKy moMerieHus. B ciydae cpabatpiBanms
JMATYNKOB CHCTEMBI TTOXKAPHON CHTHAIM3AIINH TOMTOTHUTENFHO B3bIMaeTcst mrpad,
YCTaHOBJICHHBIN aIMUHUCTPALUEN OTENS;

e llomp30BaThcsa B HOMEPE HATPEeBATENFHBIMA MTPHOOpPaMH (KHIISITHIBHUKAMH, JJIEKTPOYaiHUKAMU
Y T.JI.) 32 UCKITIOYEHUEM TTPUOOPOB, IPEAOCTABIEHHBIX UCTIONHUTEIIEM;

e (OcTraBnsATh B HOMEpPE MOCTOPOHHUX JIUII, a TAKKE IIepeaaBaTh UM KIIIOY OT HOMEpa;

e  XpaHUTH TPOMO3JIKHE BEIIH, JIETKO BOCIUIAMEHSIOIINECS MaTEpHATBI, OPYKHE;

e llepecraBnsaTs MeOeIb B HOMEPE;

e BrIHOCHTH U3 HOMepa MeOelb, TOCTENbHBIE TPHHAICKHOCTH U HHOE UMYIIECTBO UCTIOTHHUTEIS,

e PacnuBarh CIUPTHBIC HATUTKH, YIIOTPEOISATH MPOIYKTHI MUTAHHUS B MECTaX OOIIEro IMOIb30BAHHUS
OTeIs;

e  BBIHOC IPOJYKTOB MUTAHUS CO «IIBEACKOTO CTOJA» PECTOPAHOB IIPH OTEIE.

5.3. IlorpebuTens Bupase B J1r000€ BpeMsI 0TKa3aThCsl OT UCIOIHEHHSI JOTOBOpa MPH YCIOBUH OILIATHI
Hcnonautento pakTHUeCKH ITOHECEHHBIX UM PAaCXOJI0B.

5.4. Bce notpebuTtenu UMEIOT paBo Ha CBOOOJHOE MOCEIIEHHE X0JIIa, PecTopaHa, 0apoB U Ipyrux
MpeAHa3HAYEHHBIX [UIs OOLIEro MOoIb30BaHMs MOMEIIECHHH, 32 HCKITIOYEHNEM CITy4aeB 3aKpbITHS Ha
criequalibHoe 00CITy)KHBaHHE.

5.5. J'Inua C MpU3HaKaMH CUJIbHOT'O aJIKOI'OJIbHOI'O MJIKM HAPKOTUYCCKOI'O OIIbSAHCHU A, JINLA B HeOHpSITHOﬁ
(FpHBHOﬁ) OICKAC, 4 TAKIKEC HCCOBCPIICHHOJICTHUC 10 14 JICT, 0e3 COMPOBOXACHUS B3POCIbIX, HC UMCIOT
IpaBa HAXOAUTHCA B 3JaHUU OTCIIA. .HI/IL[a, Haxoasamuecs 0e3 COOTBCTCTBYHIOILCTO PA3PCHICHU B
HOMCEPHOM q)OH,I[G nJn B CJ'Iy)K€6HBIX NMOMCHICHHUAX OTCJIA IMOCJIC BBIACHCHUA MPUYNH MOT'YT OBITH
BBIBCACHBI B MECTA, MPECAHA3HAYCHHDBIC UIA CB060)_'[HOFO IIOCCIICHUA.



VI. IIpenocraBJ/ieHue JbIOT
6.1. [IpaBo Ha BHeouepeIHOE pa3MELEHUE B OTENE UMEIOT:

e ['epon Coserckoro Coro3a, ['epou Poccuiickoit deneparuu, nmoaHele kaBajiepsl opeHa CrnaBsl,
e PaboTHHMKH MPOKYpaTypbl, COTPYAHUKH OPraHOB BHYTPEHHUX €N, PaOOTHHUKH CyJeOHBIX
OpraHOB NPaBUTENbCTBEHHOW CBSA3M ¥ MH(POPMAIHH.

VII. 3akiaounTebHbIE 0J0KEHUS

7.1. Hacrosuue mpaBuiia SBISIOTCS 00S3aTeIbHBIMU IS HCIIOJIHEHUS BCEMHU MTOTPEOUTEIAMHU
(3aKa3unMkaMu) yCIIyT U COTPYAHUKaMHU oTels «JlacToukay.

7.2. [loTpebuTens (3aKa3unK) U UCIIOTHHUTEIb 32 HEUCTIONHEHNE W/UITH HeHa IeKallee HCIIOMHEHUE
HACTOSIINX MPABHJI HECYT OTBETCTBEHHOCTHh B COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOIATEITHCTBOM.

7.3. KonTpob 3a cobimoenreM Hactosnumx [IpaBui ocymiectsisercs OenepaibHoii ci1yx00ii 1Mo
HaJ30py B cepe 3alIuThl IpaB NOTPEOUTENCH U 0JIaronoIy4Hs YelioBeKa U ApyrumMu (eaepanbHbIMU
opranamMun HWCIIOITHUTENLHON BJIACTH B npeaciax nx KOMIIECTCHII MU,



HOTEL SERVICES RULES
In the LASTOCHKA Hotel - a separate subdivision of YATU named after VV.Yu. Orlov JSC
l. General Provisions

1.1 These rules have been developed in accordance with the Law of the Russian Federation "On
Protection of Consumer Rights" on the basis of the "Rules for the provision of hotel services in the
Russian Federation”, approved by Decree of the Government of the Russian Federation dated
November 18, 2020 Ne 1853 and regulate relations in the field of hotel services (hereinafter referred
to as Services).

1.2 In these rules, hotel services mean a set of services for providing temporary accommodation in the
Lastochka Hotel, located at: VVolzhskaya embankment, building 15A, Yaroslavl, Yaroslavskaya
Oblast, 150000, as well as auxiliary services.

1.3 The right to provide hotel services by Lastochka Hotel shall be confirmed by a certificate of
assignment to the hotel of the appropriate category “Five stars”.

1.4 The basic concepts used in these rules mean:

""Hotel" - an accommodation facility in which hotel services are provided and which belongs to one of
the hotel types provided for by the regulation on the hotel classification approved by the Government of
the Russian Federation;

""Consumer™ - an individual who intends to order or purchase, or ordering or purchasing and (or) using
hotel services for personal and other needs not related to entrepreneurial activity;

""Customer" - an individual or legal entity, or an individual entrepreneur intending to order or purchase,
or ordering or purchasing hotel services for the benefit of the consumer;

""Contractor'' - YATU named after V.Yu. Orlov JSC.

1. Hotel Rules and Service Payments

2.1. The hotel is open around the clock.
2.2. Check-in time - 15:00 local time; check-out time - 12:00 local time.
2.3. The price of the suite, as well as the form of payment are set by the Contractor.
2.4. The hotel charges for accommodation on a per-day basis. Payment for hotel accommodation shall be
charged in accordance with the checkout.
2.5. The maximum period of stay in a hotel for citizens of the Russian Federation shall not established,
for foreign citizens - in accordance with the legislation of the Russian Federation on the stay of foreign
citizens in the territory of the Russian Federation.
2.6. The hotel uses the following types of booking:

- Guaranteed booking;

- Non-guaranteed booking.
2.6.1. In case of non-guaranteed booking, the suite remains with the guest until 18:00 local time, after
which the suite goes on sale.
2.6.2. With a guaranteed booking (if the Consumer has paid for the hotel services in full before the check-
in date), the Contractor waits for the consumer until 12:00 on the day following the day of the planned
check-in. In case of untimely booking cancellation (less than 24 hours before the check-in date) or the
Consumer’s no-show, he will be charged a fee in the amount of the one-day cost for causing the suite to
be out of service.



2.7. The Consumer (Customer) is obliged to pay for the services in full before checking into the suite.
The Consumer does not have the right to demand a change in the suite price agreed at the time of booking
confirmation to the price that is in effect at a different time, including at the time of hotel accommodation.

2.8. In case of the early Consumer’s check-in at the hotel, the payment for accommodation shall be
charged in the following order: - check-in from 03:00 to 15:00 - half a day;
2.9. In the event of the Consumer’s checkout delay, the accommodation fee shall be charged in the
following order:
- Check-out from 12:00 to 00:00 - for a full day;
- Check-out from 00:00 to 12:00 - payment for a full day, starting from checkout;
2.9.1. Extension of the stay beyond the period indicated in the booking or registration card is possible
only if there are vacant suites.
2.9.2. The hotel has the right to relocate the Consumer to another suite of a similar category (if it is
impossible to extend it in this suite), or refuse to extend the stay if there are no available suites.
2.9.3. Extension of the stay is subject to mandatory advance payment for the entire extended period.
2.10. In case of early checkout, provided that there is less than 1 day left before the end of the stay:
- No refund is made for the cost of the next day's stay when checkout after 12:00.
2.11. When placing an additional Consumer(s) in the suite, an additional fee shall be charged, in
accordance with the tariff for additional accommodation, which is valid for the Contractor.
2.12. Children under 5 years old stay in the same suite with their parents at no extra charge. A baby
bassinet can be provided upon request (subject to availability). Children 6-17 years old sharing their
parents' suite shall be charged according to the price list.
2.13. The admission of the Consumer's guests to the hotel without registration from 09:00 to 23:00 shall
be carried out only upon presentation of a document proving the identity of the Consumer's guest. The
number of guests should not exceed two people. The living guest is obliged to bear responsibility for the
actions of the visitors invited to him.
2.14. The registration of the Consumer's guests in the hotel from 23:00 to 09:00 is carried out on the basis
of a guest's identity document and payment of accommodation from each guest in the amount
corresponding to the tariffs in force with the Contractor.
2.15. When making settlements with a Consumer (Customer), the Contractor issues to the Consumer a
cash receipt or a document drawn up on an accountable form.
2.16. Without signing a contract an individual Customer can book no more than 3 rooms at the Lastochka
Hotel.

I11. Accommodation Procedure

3.1. Registration of hotel accommaodation shall be carried out upon presentation by the Consumer of a
document proving his identity in accordance with the legislation of the Russian Federation. Those
include:

e Passport of a citizen of the Russian Federation;
e Temporary ID of a citizen of the Russian Federation;
e A document proving the identity of a foreign citizen;

¢ Birth certificate (for minors under the age of 14) of a person who arrived accompanied by
legal representatives.

3.1.1. Check-in of minor citizens under the age of 14 is carried out on the basis of identity documents of
their parents (adoptive parents, guardians), accompanying person(s) with them, provided that such
accompanying person(s) provide consent of the legal representatives (one of them), as well as birth
certificates of these minors.



3.1.2. Check-in of minor citizens who have reached the age of 14, in the absence of legal representatives
next to them, is carried out on the basis of identity documents of these minors, subject to the provision of
a consent of one of the legal representatives.

IV. Rights, Obligations and Responsibilities of the Contractor

4.1. The Contractor is obliged to provide the Consumer with the following types of services without
additional payment:

e Ambulance call;
e Use of a medical first aid kit;
e Delivery of correspondence addressed to the Consumer to the suite upon receipt;
e Wake up call;
e Providing boiling water.
4.2 The Contractor undertakes:
e Provide paid hotel services to the Consumer in a timely manner and in full.
e Provide the quality of services declared by the hotel.
e Ensure the confidentiality of information about consumers and visitors of the hotel.

4.3. The Contractor is responsible for the safety of the Consumer's belongings in accordance with the
existing legislation of the Russian Federation and with the following conditions:

4.3.1 The Contractor is responsible for the loss of money, other currency values, securities and other
precious things of the Consumer, provided that they were placed in an individual safe in the suite
provided to him by the Contractor or in a safe at Reception.

4.4. In case of violation by the Contractor of these Rules, the protection of Consumer rights provided for
by the legislation of the Russian Federation shall be carried out in the manner established by the Law of
the Russian Federation "On Protection of Consumer Rights".

4.5. The hotel has a video surveillance system.

V. Rights, Obligations and Responsibilities of the Consumer
5.1. The Consumer is obliged:

e Observe the procedure for staying at the hotel established by the Contractor;
e Observe the silence mode;
e Observe the rules of public order on the territory of the hotel;

e Take good care of the property and equipment of the hotel. In case of loss or damage to hotel
property, the Consumer is obliged to compensate for the damage in accordance with the
legislation of the Russian Federation;

e Close water taps, windows, turn off lights and other electrical appliances when leaving the suite;

e Pay for additional services provided (city, intercity and international negotiations, mini - bar)
upon checkout (intermediate calculation is possible);

e When leaving the hotel, make the final payment for the services provided and hand over the key
to the reception and accommaodation service.



5.2. The following is prohibited while staying in the hotel:
e Accommodation with pets;

e  Smoking throughout the hotel complex, in the suites, in all rooms and public areas is prohibited
(according to Federal Law Ne 15 dated February 23, 2013). In case of violation of this clause, the
Contractor reserves the right to charge the Consumer (Customer) an additional fee for the anti-
tobacco premises treatment. If the sensors of the fire alarm system are triggered, an additional
fine is charged, established by the hotel administration;

e Using heating devices in the suite (boilers, electric kettles, etc.), with the exception of devices
provided by the Contractor;

e Leaving unauthorized persons in the suite, as well as give them the suite key;
e Storing bulky items, flammable materials, weapons;

e Rearranging furniture in the suite;

e Removing furniture, bedding and other Contractor's property from the suite;
e Drinking alcoholic beverages, eat food in public areas of the hotel,

e Taking out food products from the restaurants’ buffet.

5.3. The Consumer has the right at any time to refuse to execute the contract, provided that the Contractor
is payed the actual costs incurred by him.

5.4. All Consumers have the right to free access to the lobby, restaurant, bars and other public areas,
except in cases of special service closings.

5.5. Persons with signs of severe alcohol or drug intoxication, persons in untidy (dirty) clothes, as well as
minors under 14 years old, unaccompanied by adults, shall not be allowed to stay in the hotel building.
Persons who are in the suite stock or in the maintenance premises of the hotel without the appropriate
permission, after finding out the reasons, can be taken to places intended for free visits.

VI. Providing Benefits
6.1. The following persons have the right to extraordinary hotel accommodation:
- Heroes of the Soviet Union, Heroes of the Russian Federation, Full Cavaliers of the Order of Glory,

- Workers of the prosecutor's office, employees of the internal affairs bodies, employees of the judiciary
of government communications and information.

VII. Final Provisions
7.1. These rules are binding on all users of the services and employees of the Lastochka Hotel.

7.2. The Consumer (Customer) and the Contractor are liable for non-performance and / or improper
performance of these rules in accordance with applicable law.

7.3. Control over compliance with these Rules is carried out by the Federal Service for Surveillance on
Consumer Rights Protection and Human Wellbeing and other federal executive bodies within their
competence.






